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TOANNEX Al

INFORMATION ON THE PROCESSING OF PERSONAL DATA

www.nrg-med.com

Nrg Med S.r.l., with registered office in Via Molise SN, Cepagatti (PE), —65012, VAT code: 02199060688, certified email:
nrg-med@pec.it, as data controller, informs you, pursuant to art. 13 of the European Regulation 679/2016 on the
protection of personal data ("GDPR"), regarding the processing of your personal data.

WHAT PERSONAL DATA DO WE COLLECT?

1. Data collected during the user's browsing sessions through cookies and other technical, tracking, analytical
and profiling IT tools, with an invitation to read the cookie policy published on the site www.nrg-med.com

2. In case of use of the company's contact channels for requesting information or quotes: name, surname,
Region, Telephone, E-mail, information provided spontaneously by the interested party.

3. In the case of contractual negotiations and a request to sign a contract: personal data necessary for the
conclusion of the contract (personal data, tax code, VAT number, PEC address, bank or payment instrument
data, e-mail, telephone/mobile number).

FOR WHAT PURPOSES DO WE PROCESS YOUR PERSONAL DATA?

. . Pre-contractual and contractual
Establishment and execution of the
. ] measures taken at the request of the | Necessary
contractual relationship .
data subject

Website management — technical Art. 122 D. Igs. 196/2003 — No
. . Necessary
browsing data consent required
Cookies and other IT tracking and .
. Consent Optional
analytical tools
Fulfilment of legal obligations relating to o Necessary
. Legal obligations
the management of the website
Ensure the security and integrity of the " .
Legitimate interest Necessary

site

To process the requests of the data

subject with reference to pre-contractual
. . . Pre-contractual measures taken at
and/or preventive information (received . Necessary
, the request of the data subject
through the use of the company's contact

channels provided on the site)

Sending promotional communications in
relation to the products and services .
. Consent Optional
offered by the Data Controller and direct

marketing activities via e-mail
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Remarketing activities — targeted
promotional communications to
customers, in relation to products and
services similar to those already Legitimate interest Optional
purchased/used, without prejudice to the
possibility of objecting to the processing

at any time

For data whose provision is indicated as necessary for the pursuit of the purpose, failure to provide it does not allow
the requests of the data subject to be followed.

For data whose provision is indicated as optional to the pursuit of the purpose, failure to provide consent will have no
effect on the requests of the data subject, but will not allow access to the particular services for which authorization
has been requested. You can revoke your consent at any time by sending an e-mail to the Data Controller.

HOW DO WE PROCESS YOUR DATA?

The Data will be processed by the Company with electronic and manual systems according to the principles of
correctness, loyalty and transparency provided for by the applicable legislation on the protection of personal data and
protecting the confidentiality of the Data Subject through technical and organizational security measures to ensure an
adequate level of security.

The purpose of the processing is to allow the Data Controller to carry out all the phases related to the sending of the
requested information regarding the services for which the interested party has expressed his or her interest, and to
requests for the formulation of a quote.

The contact service can be made by calls or by e-mail. The data provided will be used by the Data Controller in order
to allow the customer to be contacted and to be able to illustrate the product and propose the offer that best suits
the needs of the interested party.

Following the approval by the potential customer of a quote, the Company will collect the personal data necessary for
the purpose of entering into the contract. Please refer to the information on the processing of personal data, which
will be provided to the data subject at the time of stipulation of the contract.

HOW DO WE STORE YOUR DATA?

Personal data will be stored for the period strictly necessary to pursue the specific purposes of the processing, until
the expiry of the legal prescription, also for the protection of one's interests in and out of court.

The Owner may be obliged to keep personal data for a longer period in compliance with a legal obligation or by order
of an authority.

At the end of the retention period, personal data will be deleted; therefore, beyond this deadline, the right of access,
cancellation, rectification and the right to data portability can no longer be exercised.

WHO DO WE SHARE YOUR PERSONAL DATA WITH?

The Data will be processed, within the limits of what is necessary, by authorized, adequately instructed and trained
personnel, by the Data Controller as well as by the personnel of third parties who provide services to the Data
Controller and carry out Data processing on behalf of and on the instructions of the latter as data processors.

The data may be communicated to the following categories of recipients:

1) Third parties who provide services (e.g., IT service providers);
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2) Potential buyers, in the event that we intend to sell or transfer ownership or control of all or a portion of our
business, operations or services to a third party.

Third party service providers, who in most cases act as data processors, are bound by data protection obligations to
ensure an adequate level of protection for your personal data. In the event of events that provide for insurance
coverage, the data may be acquired by the insurance companies that may be involved, which will act as independent
data controllers.
We may also disclose your personal data to judicial authorities, law enforcement agencies, public administrations or
authorised third parties, if and to the extent that we are required or permitted to do so by law or by order of the
authorities.
Please note that some of the providers to whom we may disclose your personal data may be established outside the
European Economic Area ("EEA"). Where your personal data is transferred outside the EEA, we will ensure that it
continues to be protected in accordance with this Privacy Policy, in accordance with applicable laws.

WHAT ARE YOUR RIGHTS?
Under the GDPR, you have the right to ask us to:

1) to beinformed about the purposes and methods of the processing of your personal data;

2) access your personal data;

3) rectify incomplete, inaccurate or outdated data;

4) erase your personal data, restrict its processing, object to the processing, in whole or in part, for reasons

related to your particular situation or where such processing is carried out for marketing purposes, obtain
the portability of your personal data, where the conditions under the GDPR are met.

You can exercise the above rights by writing to privacy@nrg-med.com.

Finally, for the processing referred to in this policy, you have the right to lodge a complaint with the Data Protection
Authority (www.garanteprivacy.it).

CHANGES TO THE PRIVACY POLICY

We may modify this Privacy Policy at our discretion. Be sure to check regularly for the latest version available on our
website.

HOW CAN YOU CONTACT US?

You can exercise the above rights or for any information regarding this policy, the data subject may contact the Data
Controller by writing to privacy@nrg-med.com. .
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